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Tender Clause Query Modification/Clarification

1 4
Eligibility 
Criteria Sl. 
No. 3

The Bidder must have a minimum Annual Turnover of 
Rs.18 Crores each year from sales of safes, security 
equipments during last three financial years i.e. 2018-
2019, 2019-2020, 2020-2021.

Turnover - 18 Crores                                                                
We have observed that as per previous tender the 
turnover was 8 crores and still there was no participation 
, now in a re-tender with increased quantity and 
elimination of split clause, the turnoverof 18 crores is 
more tougher and would further restrict participation of 
BIS Licence holders.                                          
                                                                                                            
We humbly request you to kindly relax the turnover 
criteria in the re-tender in order to promote 
competition.
                                                                                                            
Our suggested figure is 5 crores annual turnover (per 
year) or 9 crores turnover (average of last 5years)                                           
                                                                                                           
This current situation of 18 crores turnover is also in CVC 
CIRCULAR No. 12-02-1-CTE-6 undercommon 
irregularities/lapses point number 1.

The bidder minimum annual 
Turnover/year  is revised to Rs.11 Crores 
from Rs.18 Crores considering the 
present modifications. 

2 5
Eligibility 
Criteria Sl. 
No. 6

The Bidders desirous of quoting should have their own 
manufactured brand and plant in any part of India for 
the security equipments and should have a permanent 
office in Karnataka Region 
OR 
Original Equipment Manufacturer (OEM) can also apply 
through one of their authorized dealer.

Permanent Office                                                                      
We request you to allow OEM for bidding directly as 
dealers do not have the capacity to match 
PREQUALIFICATION CRITERIAS given in the tender , 
however we can mention our dealership agreement 
regarding service to Canara Bank in the state of 
Karnataka with our authorised dealers.

The referred tender clause remains 
unaltered.

3
In 
several 
pages 

In several 
clauses

Mode of tender                                                                    
Open e-tendering under TWO BID CONCEPT along with 
splitting of orders & Reverse Auction through e-
Procurement portal https://canarabank.abcprocure.com

Mode of tender
Since the bank has now deleted the splitting clause , we 
request the bank to float this tender on GEMPORTAL as 
per DPE/14(5)/2020-Fin dated
5th August 2020.
All the terms and condition if required can be floated 
through GEM Custom Bid option.

The referred tender clause remains 
unaltered.

Corrigendum 1 to RFP ref. no. RFP01-TRTL-2022-23-97 dated 03.05.2022 for procurement of Class A & Class BB TRTL Jewel Safes                                                      Date: 24.05.2022

Reply to vendor queries raised on Pre-bid meeting conducted on 17.05.2022, 2.30pm through Video Conferencing
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4

Type of Bid
We shall like clarity on evaluation criteria for Class A and 
Class BB.
Since both of these are separately licenced products , we 
request you to please have separate evaluation for both 
of them and accordingly allow individual participation 
along with separate qualification criteria like turnover 
(fall below 6 crores) and minimum quantity supplied in 
past.
This will allow many other vendors with only BB class 
licence to quote and bring down overall qualification 
criteria for both the class.

The tender terms & conditions remains 
unaltered. The technical evaluation for 
both Class A & BB shall be combined.

5

Reverse Auction and Split Clause
Kindly please clarify that how can L2,L3,…. Vendors 
match L1 after a reverse auction as they have already 
given their best possible price by multiple decements in 
the reverse auction.
Reverse auction and L1 matching cannot go together.                                                                                                                                                                                                                                                       

The tender terms & conditions remains 
unaltered. The orders will be split in the 
ratio of 60:40 between L1 & L2 bidders, if 
L2 is ready to match with L1 price. In case 
the L2 bidder does not /cannot match the 
prices with the L1 bidder, offer will be 
made with the L3 bidder and so on and 
so forth. 

6 14 3.1

The supply and delivery of the safes has to be completed 
within a period of 120 days from the date of receipt of 
the Purchase order by the bidder. The safes should be 
made operational within 7days from the date of receipt 
of the Purchase order by the bidder

Kindly consider for 150 days

Delivery period will be 90 days instead 
of 120 days, as split clause is considered. 
Also the safes to be made operational 
within 7 days from the date of delivery 
of safes instead of  from the date of 
receipt of the Purchase order by the 
bidder.

7 6 A.1.1.1.o
The Bidders to furnish their existing service centre 
infrastructure details like contact details with postal 
address, as per Annexure A2.                                                                      

All Vendors should confirm the details of Authorized 
Service Providers along with technicians and their 
contact details

The referred tender clause remains 
unaltered.                                                        
The details of the existing service centre 
infrastructure details like contact details 
with postal address, no. of engineers, 
jurisdiction of the engineer etc is called 
for vide Annexure A2.
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8 10 4 SPLIT CLAUSE: Deleted.   

                                                                                                   
Split clause to allow L2 & L3 to match the L1 price, as all 
Canara Bank tenders are out for TRTL safes and the 
delivery across India is difficult to be managed within the 
given timelines. Hence request you to consider /                                                                                                                                                                                                                                    
Request to kindly allow split clause L1, L2 & L3 /                                                                                                                                     
Request you to consider atleast L1 & L2 else it will be 
very difficult to supply in the mentioned timeline.                                                       

The L1, L2, L3 & so on will be 
determined on the basis of the lowest 
price (Cost of safes) in the Reverse 
Auction. The orders shall be split 
between L1 & L2 in the ratio of 60:40 to 
meet the delivery period crieteria, if the 
L2 bidder is ready to match L1 price. In 
case the L2 bidder does not /cannot 
match the prices with the L1 bidder, 
offer will be made with the L3 bidder 
and so on and so forth. 

9 1 & 2
Bid 
Schedule

Last Date and Time for Submission of Bids                                     
25/05/2022 at 3.00 PM

Please allow till 10/06/2022 for submission of technical 
bid due to continuos tenders of Canara Bank/                                                                                                                                                      
Need another 5 more days, as OEM is participating & all 
docs to be mobilized from Mumbai. Request you to 
consider the date till month end.    

Technical bid submission date is 
extended up to  01.06.2022, 3pm. 
Accordingly date of opening of technical 
bid is also extended up to 01.06.2022, 
3.30pm.  

10 5
Eligibility 
Criteria Sl. 
No. 5

The Bidder should have supplied and installed the 
minimum quantity of 66 Nos (80% of quantity proposed) 
of Class A or BB TRTL safes to any Public Sector Banks/ 
Scheduled Commercial Bank/Financial Institutions in 
India in the last three years as on 31.03.2021 in a single 
year. 

The bidder should have supplied atleast 100 Nos Class A 
TRTL safes in the last FY/                                                                                                                        
Request you to consider the cutoff date till 31.12.2021

The referred tender clause remains 
unaltered.
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